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About Ungex

In 2011, Seyed Behbahani founded Ungex with the goal to help remove Demodex hair mites on people 
globally, by introducing a revolutionary new concept in mite removal technology. After six months of 
revising, testing and creating our product, followed by a year of extensive research and development, 
Ungex products were launched with much acclaim. In our first year of operation, Ungex was awarded 
the best invention award for ‘Ungex Hair Mites Solution’ at the 2012 Malaysia Expo.

We exist to help people experience relief from symptoms related to a high Demodex mite population 
density and we are passionate about helping our customers reclaim their skin from these parasites the 
right way. We believe in providing people with access to treatment that is not only effective, but also 
great for the skin, hair and face.
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Ungex products are natural 
and herbal-based solutions, 
meaning that whilst they are 

effective at eliminating Demodex 
mite irritations, they will help to 

further restore your scalp, hair and 
skin’s natural beauty.
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What are Demodex Mites?

Demodex mites are microscopic parasites that live under hair follicles and oil glands, predominantly in 
the subcutaneous layers of the skin. They are generally found on facial skin, especially on the forehead, 
cheeks, nose, ears and scalp.

Although there are many species of Demodex mites, only two are found on humans, Demodex 
folliculorum and Demodex brevis. Demodex folliculorum is found in small hair follicles and feeds off the 
surrounding skin cells whilst Demodex brevis is found in the oil glands that are connected to the small 
hair follicles and feeds on the gland cells.

Due to the nature of their ‘diet’, in high population Demodex mites can cause a number of skin conditions 
and irritations. Some of these conditions include:

ROSACEA

ACNE

THINNING HAIR ROUGH SKIN

GENERAL DISCOMFORT

AGEING SKIN

FACIAL DISCOLOURATION

ITCHING

HAIR LOSS

FRECKLES

ATOPIC DERMATITIS

ENLARGED PORES
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Generally, people who have high numbers of mites on their skin may not even realise that Demodex 
mites are linked to their skin. Often they will be tested for other skin conditions and are alerted to 
the presence of these mites. Even when Demodex mites are present and causing skin issues, your 
doctor must be able to know what they are looking for and where to search in order to provide a  
correct diagnosis.

That sudden itch you feel at night or that dry, flaky skin that just won’t seem to clear may be a sign that 
you have an overabundance of Demodex mites. When symptoms are present, they should be treated 
quickly and effectively.

How do I know if I have Demodex mites?

Demodex mites are common on almost all people. They are not common on children under the age of 
five and are less common in older children, however; studies show that Demodex mites are present in 
every adult over the age of eighteen.¹

It is especially important for people who suffer from rosacea to be mindful of the presence of Demodex 
mites, as they are 15 to 18 times more likely to have a higher population of mites than people who do 
not suffer from rosacea.²

Take the Demodex mite density quiz to find out if Demodex mites are 
playing a role in the health of your skin!

¹ Thoemmes MS, Fergus DJ, Urban J, Trautwein M, Dunn RR (2014) Ubiquity and diversity of human-associated 
Demodex mites. Public Library of Science One 9(8):e106265 

² Jarmuda S, O’Reilly N, Zaba R, et al. Potential role of Demodex mites and bacteria in the induction of rosacea. J Med 
Microbiol 2012;61:1504-1510

TAKE THE QUIZ

https://www.mitesoff.com.au/demodex-mites-density-test/
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How to Treat Demodex Mites

Although sometimes, home remedies are recommended for people who are suffering from skin irritations 
due to Demodex mites, none of these home remedies are proven to eliminate symptoms and therefore, 
simply do not work. Through extensive research, Ungex have developed a Demodex mite solution that 
is proven to provide effective results.

Demodex mites are very quick to spread from one person to another, especially within the same 
household. For this reason, quick and effective elimination of a mite infestation is very important to help 
stop the spread of Demodex mites. This can only be achieved by using Ungex’s specially formulated 
scalp, face and body products. Ungex products help both eliminate and prevent mites.

In order to provide the best relief for the skin, it is important that you use products with natural ingredients. 
Ungex products are formulated using natural based ingredients to ensure that they are gentle on your 
skin, but not on Demodex mites
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How Long Does Treatment Take?

Since Demodex mites reproduce quickly, if not treated, numbers can increase rapidly on individuals 
and members of the same household too. For this reason, each person will have different levels 
of infestation. Some people can begin to experience relief as soon as one week after starting their 
treatment, whilst others may require a longer period to effectively manage a Demodex mite infestation.

Our product bundles will give you an initial three months of treatment and protection from Demodex 
mites. This initial three-month treatment period allows time for all generations of Demodex mites to be 
eliminated, leaving your skin feeling and appearing rejuvenated.

It is important to understand that symptoms of a high Demodex mite population density aren’t permanent 
and can be cured effectively with Ungex skin and hair products. There’s absolutely no need to put up 
with irritated skin, itching and hair loss.

Preventive care is also very important to consider in the form of ongoing treatment as a safeguard 
against future issues from arising. Speak with a Demodex consultant who can advise on the most 
effective treatment option for you.
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1.   Invigorating & Purifying Shampoo (PS & IS):

Use on alternate nights to each other (one per night) on nights when skin is dirty- 
varies on environment, physical activity, unpleasant odour, etc.

1. For use on scalp, face and body as needed

2. Rinse as soon as you have finished lathering, do not leave on for 
extended amount of time

3. Rinse off with warm water

4. Use cool water on affected areas before exiting shower

Hint: on days where you don’t use shampoo you can just shower with  
plain water.

The Ungex Protocol
All Ungex products to be used at night on damp skin. Shake bottles before use.

2.   Treatment Hair Tonic (THT): (Essential Kit A1 and Bundle 1)

Use every night.

1. Spray on scalp only

2. Massage with fingertips

3. Do not rinse

Hint: In special cases and with the advice of a Demodex Consultant THT 
can be used in the morning.

3.   High Frequency Instrument (HFI): (Bundles or 3rd party)

Can be used over scalp, face and body.

1. Use on dry skin

2. Select appropriate attachment

3. Make contact with skin

4. Massage on or around problem areas in circular motions

Hint: Frequency of use is minimum once a week up to once per night. Use 
for at least 10 minutes, not leaving in one place for more than 10 seconds.
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4.   Pro D’modex Treatment (PDT):

Helps kill mites directly, use every night.

1. Spray problem areas directly

2. Can spray on upholstery items (pillow cases, towels, combs etc.)

3. Do not rinse

Hint: Those with sensitive skin or severe symptoms may need to introduce 
PDT slowly. In the case you experience this please follow the following and 
contact Ungex directly.

PDT Method (Slightly sensitive): 

50/50 mix PDT with water and gradually  
increase ratio

      PDT Method (Super sensitive skin):

• 1st week 2 parts PDT to 10 parts water

• 2nd week 4/10 to 10 parts water

• 3rd week 7/10 to 10 parts water

• 4th Week Full strength PDT

Die-off reaction:
Also known as healing reaction can sometimes be experienced in those with a high population of 
Demodex mites during the first months of treatment. This is normal and a good sign that products are 
doing their job.

NOTES:

• All products (except THT) can be used over the whole body.

• Avoid things like moisturisers and hair conditioners, as they may feed the mites.

• Organic cold pressed extra virgin coconut oil can be used to add moisture as needed and will 
not feed mites.

• Avoid repeat use of towels, hair brushes and pillowcases, etc. as mites can cross transfer. To 
combat this, you can leave them in the sun for a few hours each day or exchange them for clean 
items. If you can’t do this spray with PDT nightly before bed.

• All products are required to be used in the Ungex protocol, although the most important role is 
the PDT spray.

• The best time to use all products is at night before bed.

• Please contact Ungex directly with any concerns for best advice.

General video instructions can be found on Ungex’s YouTube channel here.

The Ungex Protocol
All Ungex products to be used at night on damp skin. Shake bottles before use.

https://www.youtube.com/watch?v=Mv8Uc4S3VDw&list=PLDMH6LkHN7jkXL3kfW62x3AqHfoC-RKxU
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Shipping Information

We ship worlwide Dispatch of order will be within 
1-2 business days.

Tracking number will be emailed 
after shipment.

All products will be sent via 
Australia Post.

Final shipping total is visible 
before final payment

Services by alternate courier 
companies are possible on 

request and at own cost.
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International Shipping Information

Ungex ship internationally and have a sophisticated knowledge of most countries’ customs policies.

However, if you live in a country that has strict border control on imports, please leave a note at 
checkout and we will contact you before shipment to work out the best solution.
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The no. 1 treatment for Demodex mites!
When it comes to Demodex, Ungex is a game changer… try it for yourself today!

Australia Toll Free: 1800 238 528

International: +61 3 9939 7575

Suite 1510, 530 Little Collins St.

Melbourne VIC 3000 Australia

Watch The Video

https://www.youtube.com/watch?v=Mv8Uc4S3VDw&list=PLDMH6LkHN7jkXL3kfW62x3AqHfoC-RKxU

