
MEET YOUR MITES
COULD THEY BE LINKED TO YOUR SKIN AND 
HAIR PROBLEMS?

Find out everything you need to know about the 
small universe of creatures that may damage your 
skin and scalp.
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A SMALL BUT BUSY WORLD
Your body is a collection of microbes, fungi, viruses and even other animals. In fact, in the general vicinity of your nose, 
there are right now at least two species of microscopic mites living in your pores. 

Mites are relatives of ticks, spiders, scorpions and other arachnids. Over 48,000 species have been described. Around 65 
of them belong to the genus Demodex, and two of those live on your skin. These two species are evolution’s special gift 
to you. They live on humans and humans alone. Other Demodex mites have similarly specific preferences: D.canis, for 
example, is a dog-lover.

To most of us, the look like any other mite and while you have probably never seen one at all, these weird creatures 
are almost certainly the animals we spend the most time with. They live in our hair follicles, most commonly the ones 
on our face and scalp, buried head-down, eating the oils we secrete, hooking up with each other near the surface, and 
occasionally crawling about the skin at night. 

While we all have them, Demodex mites can be linked to some of the most challenging skin and scalp problem and can 
wreak havoc in terms of your dermal health.
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DEMODEX MITES
Demodex mites are microscopic parasites that live under hair follicles and in oil glands, and have been identified as the 
leading contributor to many hair and skin problems.

Substantial numbers of Demodex are common in virtually all humans. Most humans acquire mites shortly after birth, and 
they form part of the normal commensal skin faunae for the rest of their life, and the number of mites on everyone’s skin 
increases with age. Mites transfer between people by skin and hair contact, particularly by sleeping with a person in close 
contact at night.

While most people have mites, it tends to become a problem when a high population density is found and can then 
become a nightmare for the sufferers’ skin and scalps. 

Symptoms
A high Demodex infestation is characterised by itching, inflammation and a variety of skin disorders. 

Studies show the Demodex hair mites to be a leading contributor to numerous types of skin complications; for example, 
these mites have been identified as a leading contributor to ageing and rough skin, wide and large pores, hair loss, atopic 
dermatitis and dermatosis. 

Common symptoms of Demodex include: 

All these symptoms indicate a high population density of mite is present and needs to be treated effectively. It requires 
immediate, aggressive treatment and only with the right product and protocol can Demodex be eliminated.  

ROSACEA BLEPHARITIS (inflammation 
of the edge of eyelids)

HAIR LOSS REDNESS AND 
DISCOLOURATION

THINNING HAIR ACNE AND BLACKHEAD DANDRUFF RASH AND ITCHING
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UNGEX
Ungex is the revolutionary Australian-based company with the mission to provide a safe and effective way to help reduce 
the problems of those suffering from Demodex mites.

We want to help change the way people think about personal care, by helping to eliminate and bring awareness of 
Demodex hair mites globally, and bring relief to those who need it most.

Our range of products consists of the highest quality ingredients and a herbal based formula with no harsh sulphur based 
ingredients, gentle enough for everyday use. Our products are natural solutions, all aimed at helping to remove Demodex 
mites from the skin and further restoring your scalp, hair and skin’s natural beauty.

We are passionate about all things mites, and aiding our customers in reclaiming their skin from these parasites the 
right way. We have developed specialised techniques and an in-home care system and Demodex protocol that ensure 
success. All our products – unique shampoos, treatment hair tonics and Pro-Demodex treatment spray - work in 
conjunction to effectively help eliminate all types of human mites. 

In 2012, Ungex won the “Best Invention Award” for the invention of Ungex Hair Mites Solution to provide a 
natural and herbal-based care plan for Demodex infestation.

Products formulated in 
Australia

Responsive customer 
service

Suitable for both 
sensitive and normal 

skin types

Helps purify the skin and 
eliminate mites

Natural, herbal-based, 
SLS free, SLES free, 

Paraben Free, artificial 
colour free.
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HOW DOES UNGEX WORK?
At Ungex, we understand eliminating Demodex is crucial for your health but also an investment, which is why we want to 
save you time and any hesitation by helping eliminate Demodex. To help with this, you have your own personal Demodex 
Consultant to help assess your progress and to ensure you are on track to getting results.

All products attack mites on different fronts, and with the correct use at their most vulnerable time. Thanks to the protocol 
we have developed, and if you follow it correctly for a minimum of three months, you will ensure all generations of mites 
are targeted.

Experience the Ungex difference

 o You get your own consultant to guide you through the process with ongoing support and will be happy to answer 
any questions or concerns you might have.

 o You deserve exceptional and individual care which is why we provide free after care service, to consult and advise 
throughout the whole duration of treatment process.

 o We have a committed Research and Development team who work hard to make our products gentle and effective, 
without all the nasty additives a lot of other conventional products use today.

 o Our products come with our guarantee that they will help to eliminate your mites, as long as they are used 
correctly and for an appropriate amount of time.

 o All Australian-made products are natural, herbal-based, SLS free, SLES free, Paraben Free, Artificial colour free.

Our packages ensure you get the long term, stable result you are looking for. What you are purchasing is not only the 
products alone. You are also getting our tried and tested protocol plus one-on-one support with your own Demodex 
Consultant.

As a company, Ungex has undertaken copious amounts of research and testing to ensure our treatment does exactly as 
we promise and we have a track record of satisfied customers right back from our start in 2011.

Your own Demodex consultant 
will provide you with individual, 
tailored advice to help you 
achieve the result you are 
looking for. 
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WHAT CAN UNGEX TREAT?
Ungex products work in a combination of ways, both to aid in killing Demodex directly and to make your body a hostile 
environment. This hostile environment will also help eliminate other mites at the same time.

In addition to treating Demodex, our Pro-Demodex product range is effective on things such as:

Dust mite Lice Scabies mite Fleas

So, with us, you can help prevent other creepy crawlies from harming you while clearing your skin of Demodex as well, and 
all this with products which are safe and gentle enough to use every day.

Bed bugs Collembola mite
 (also known as Springtail)

Ticks
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BEFORE AND AFTER PHOTOS

Before         1 Month    2 Months

Before                After

Before             After
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PRODUCT LINE AND PRICING

Shampoos (IS & PS)
These shampoos are to be used on the scalp, face and body. The main difference 
between the shampoos is that IS is used for light oil control & PS is used for heavier oil 
control. Both products work to help remove the mites’ food source & contain a blend of 
ingredients that make your body a hostile environment for Demodex to live.

Treatment Hair Tonic (THT)
Helps protect hair and scalp, and control the density of Demodex mites on your scalp’s 
surface. It also helps promote hair growth and sooth itching and irritated skin.

Comes exclusively in Essential Kit A1 and Bundle 1.

Pro-D’modex Treatment (PDT)
This unique formula targets Demodex by killing them on contact. It helps to prevent the 
spread of mites within the home when used on items such as pillow cases, combs, towels, 
etc. and it is essential to successfully treating an infestation.

High Frequency Instrument (HFI)
This technologically advanced instrument helps Ungex products better penetrate the skin 
when used in conjunction with all other products in your routine.

Comes exclusively with Bundles but is delivered separately.
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FAQS

Why won’t Tea Tree Oil kill Demodex populations in humans?
Tea tree oil is currently a popular method of trying to combat Demodex. However, it’s not very effective nor successful. 
The answer to this is quite simple: because of the nature of where Demodex mites live (deep under the skin), tea tree oil 
is not enough to ensure the full elimination of Demodex mites populations on human skin. 

To eliminate Demodex mites fully, skin needs to be treated for a minimum of 3 months. This is because mites lay their 
eggs deep under the follicles, and it is crucial to treat for the correct amount of time and ensure all generations have been 
targeted so that the infestation is, in fact, gone.

Why is it important to treat Demodex mites in humans?
Even when there are no visible signs of Demodex activity it is worth to treat yourself and eliminate the mites before it 
can become a real problem. It doesn’t take much for a mite population to grow out of control – stress, becoming sick or 
suffering a weakened immune system could all lead to a Demodex infestation. Another reason to treating these mites is 
they are contagious. Infected people with no visible signs can also transmit the mites to other people unknowingly. This 
puts those around you with a compromised immune system at a huge risk.

Why is my hair mite population out of control?
Many of our clients who respond adversely to mites suffer things like high stress levels, or other medical conditions that 
affect their immune system. A Demodex population density can soar very quickly when the immune system is unable to 
respond sufficiently to keep the mite population in check or because of their inflammatory response to microbe or waste 
products associated with the mites.

Where did I catch Demodex?
The process of acquiring microbes is a lifelong activity and begins the moment we are born when we become a bacterial 
sponge, and begin picking up microbes that contribute to our health and ability to survive. At first there are only a few 
mites, but as we grow older, our personal mite population increases.

How is Demodex affecting my skin?
Studies show the Demodex hair mites to be associated with numerous types of skin complications, for example the mites 
have been identified as a leading contributor to hair loss, ageing skin, rough skin, wide pores, red nose, pimples, acne, 
rosacea, freckles, spots, fine wrinkles, atopic dermatitis, itching, dermatosis, rash, blepharitis, discoloration on the face 
and other skin conditions.
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How come I don’t know about Demodex mites?
The fact is that even scientists don’t know everything about these mites yet. Not until recently is the medical and health 
industry starting to acknowledge that Demodex mites are largely unrecognised and underestimated. Considering how 
common these creatures are, there’s still so much we don’t know about them, and this is probably a contributing factor to 
why most people don’t know anything about them at all. This is one of the main reasons Ungex wants to educate people 
and offer a solution to the many people suffering from Demodex.

Can you tell me more about the treatment?
Our Demodex value bundle is exclusively formulated in Australia and sold to the world. It is proven to effectively provide 
a rescue against any form of Demodex skin condition and also help to prevent a reoccurrence. This package includes 
support and ongoing consultation.

How does it work?
Our comprehensive bundle contains eight premium quality, carefully crafted products for an effective solution against 
mites and a High Frequency Instrument. There are no side effects, all are natural herbal based; gentle on the skin but 
tough on mites. Once applied, all four products work together effectively to attack mites. It has a gentle and smooth feel 
that is friendly to the skin; naturally nourishing and leaving you in a natural state of wellbeing.

How long does it take?
The Ungex 3 months Demodex bundle for scalp, face and body effectively 
helps to eliminate mites when used for a minimum of 3 months with deeply 
cleansing impurities facilitating a quick recovery. This very natural and 
gentle treatment does not only assist to clear mites, it helps encourage 
hair growth and promote a youthful and delightful glow to your skin. 
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CONTACT UNGEX
UNGEX HAIR MITE SOLUTIONS IN A GLOBAL BUSINESS

We take pride in helping to eliminate Demodex hair mites, by providing our products internationally.

AUSTRALIA
Hotline: 1800-238-528

Suite 1510, 530 Little Collins St. 
Melbourne VIC 3000

Australia 

WORLDWIDE
We sell globally!

SHOP

https://www.mitesoff.com.au/australia/

